
 

 

ALBANY WATER BOARD 
 

 
 

MISSION STATEMENT 

 

 

The Department of Water and Water Supply will deliver a reliable and high quality supply 

of water to our customers, including fire protection; we will collect and safely convey 

wastewater to treatment facilities and comply with all of our regulatory permit 

requirements and conditions; we will provide a safe work environment for our 

employees; we will provide courteous, responsive and professional service to our 

customers and a work environment that is supportive and respectful of each other. 
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